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Login Page: Login by entering the User ID & Password.
Division: Restaurant, Bar, etc.,

Whenever the focus is in an entry textbox then touch screen keyboard is
automatically displayed on the screen.




Table Selection
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R1, R2, R3 are tables.

Green color buttons indicate un-occupied tables.

The Item Name panel will display that table’s order.

Pressing the table number icon (R1, R2, etc.) selects that table for this order.

The right side panel displays the order control buttons.




Enter the Number of Guests
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After the selection of a Table (e.g. R1) this screen will be displayed. The first
panel is used to enter the number of Guests. Also the Table Panel changes into
Category Display Panel. This will display the items available for selection.




Items Selection for the Order
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Pressing the item button selects that item .

ltem Quantity can be increased by:
The first method of increasing the quantity by pressing the item repeatedly.
The second method to increase/ decrease the quantity is by pressing the
relevant “+” or “-“icons.

The final method is to directly enter the quantity against text box provided
next to item/bar code.



Send to Kitchen for Printing KOT (Kitchen Order Token)
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By Pressing the “To Kitchen” icon (yellow rectangle) the ordered item is sent
to the kitchen for preparation. The icon display changes from “pencil” to
“cooking pan”, which denotes that it is under preparation in kitchen.




Kitchen Order Ticket (KOT)
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The KOT contains details of the ordered items, quantity, any modifiers, the Waiter’s name, the table to be
serve d and the time & date of the order along with a unique KOT number.
Other types of KOT are :

» Cancelled KOT - where all items of the order are cancelled.

» Changed KOT - a change of any kind to an existing KOT.

» Duplicate KOT - a copy of an existing KOT used for reference.

» NCKOT - a No Charge KOT is used for internal consumption & not for billing/ payment.




Navigating to Billing Screen
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Press the “Bill” icon (yellow rectangle) in the order screen to generate a bill for the
order. This will navigate to the Billing screen.




Billing Screen
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Select the table icon for which the bill is to be generated (e.g. R1, R2) and it
displays the ordered items.

A discount and/or other additional charges can be applied to the bill.

To generate the bill , press the “Print Bill” icon.




Bill
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Radisson Hotel Admiral

Torente-Harbourfront
249 Queen's Quay West,
Toronto ON M5J 2N5, Canada
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Each bill will have the details of the ordered items, quantities, each KOT
issued, the table name, item price, order amount, tax amount, discount and

Header & Footer details along with the bill number.




Navigating to Settlement Screen
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To Pay the bill for the order , press the “Pay Bill” icon (yellow rectangle) on the
Billing screen. This will navigate to the Pay Bill screen.




Settlement Screen
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Select Table or the Bill number to display the order item detail

The bill can be paid via different payment methods (cash, credit or debit
card etc.,)

A Tip can be added.

A Receipt can be generated if requested .




Bill Report
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The Bill Wise Report provides various details of Bill amounts individually and a
grand total for a selected period (the hour, shift, night, day, week) with detail
of waiter name and table name/ Room Number.




Payment Method Report
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The Bill Payment Detail provides details of each bill amount individually and
with a grand total for a selected period displaying how payment was made.
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